<

EEHRIE i AR R £
CCS SOFT

s \ = 2
SHB W ST EERNA RSN

S ;‘it‘,FJSczI%E Pl ERE L ERFLE F2

(1. PEVAZERA NG MLBETHEPF LI LT 100032;
2. PEBAZRMSARAS EEAFRE L& 200122)

W OE R R WM A R R S R A T A R G SR T R B S A R &R X

R VAL S8 AR HEAT T AT WSS I IE T OGS bR 0 A I O T S B T A X L PTG AR G X B
PR LAEAT T 1R B 40 i X — R R s S B T S R AT PR I A

SRR ARG S RO S5l g5 AN R R

doi: 10.3969/j.issn.1000-0801.2013.11.028

Research on Evaluation System of Short Message Service

Li Hong', Zhou Wenhong', Qu Kai', Wu Siyuan', Chen Sizhong?, Li Qing’
(1. Network Operation & Maintenance Division, China Telecom Corporation, Beijing 100032, China;
2. Shanghai Research Institute of China Telecom Co., Ltd., Shanghai 200122, China)

Abstract: For the comprehensive objective assessment of short message service quality, a set of evaluation system of
short message service was put forward. A part of the evaluation index was analyzed, and the rationality of related
indexes, the development and construction of short message corresponding evaluation system, and the network

application were briefly introduced. Through construction and operation of system, the short message service quality

evaluation was implemented.
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